
Limited Warranty: 3M warrants, for a period of 20 years, that the use of 3M™ Novec™ 1230 
Fire Protection Fluid (the “Product”) that is installed in an approved* fire suppression system or 
equipment will not be banned from or restricted in use as a fire protection agent due to the Product’s 
(a) ozone depletion potential (ODP) or (b) global warming potential (GWP). The Warranty will run from 
the date of installation and will be subject to the terms and conditions set forth below, including the 
Registration Requirement. If the Product fails to conform to the above Warranty, 3M will refund the 
purchase price of the Novec 1230 fluid, not to exceed $40 per Kg; provided, however, this Warranty 
will not apply if 3M determines that there is no chemical clean fire protection agent available on the 
market that has ODP or GWP that are more favorable than the Product. The remedy provided in the 
previous sentence is the exclusive remedy available if Product fails to conform to the Warranty. This 
Warranty is provided only to the original purchaser of the Product or the fire protection system in 
which the Product was originally installed: this Warranty is not transferable or assignable. EXCEPT 
AS PROVIDED ABOVE, 3M MAKES NO OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING 
BUT NOT LIMITED TO, ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE OR ANY IMPLIED WARRANTY. 

*Third party accreditation such as CEN 14520, CEA 4009, VDS 2381, UL 2166 or such other third 
party accreditations agreed to by 3M in writing, arising out of a course of dealing, custom or usage 
of trade.

Registration Requirement: This Warranty will not be effective unless the original purchaser 
registers the Product directly with 3M Company on the Official Registration Form no later than  
30 days after the commissioning of the product and approved fire suppression equipment. The 
Official Registration Form #60-5002-0148-2 is available at 3M.com/novec1230fluid or by mail. 
Please send your request to 3M Company at the following address: 3M Electronics Markets 
Materials Division, 3M Center, Building 224-3N-11; Saint Paul, MN 55144-1000. Fax: 651-737-1931. 
Telephone: 800-810-8513.

5 Year Registration Renewal Requirement: To keep this Warranty in effect for the entire 
20 year Warranty period, the registration must be renewed every 5 years. The renewal of 
the registration must be received during the 60 day period prior to the 5th, 10th and 15th 
anniversary of the original registration. Failure to renew the Warranty will cause the Warranty to 
end prior to the original 20 year period. In no event will the Warranty extend beyond the 20 year 
period. The Official Renewal Form #60-5002-0149-0 is available at 3M.com/novec1230fluid or by 
mail. Please send your request to 3M Company at the following address: 3M Electronics Markets 
Materials Division, 3M Center, Building 224-3N-11; Saint Paul, MN 55144-1000. Fax: 651-737-1931. 
Telephone: 800-810-8513.

Making a Warranty Claim: Any claim under this Warranty must be made in writing to 3M Company 
at the address below during the Warranty period and within thirty (30) days after the original 
purchaser knows or should have known of facts giving rise to such claim. Such written claim must 
provide details describing the basis for the claim. If a claim is covered under this Warranty, 3M will 
undertake the exclusive remedy provided above within a reasonable time. 

If you need additional assistance, please call 1-800-810-8513.

Limitation of Liability: Except where prohibited by law, 3M shall not be liable for any loss or 
damage arising from the Product, whether direct, indirect, special, incidental or consequential, 
regardless of the  legal theory asserted, including warranty, contract, negligence or strict liability.

Notice: Some fire suppression system manufacturers or distributors may choose to offer, on their 
own behalf, different or additional warranties or remedies, beyond the limited warranty and limited 
remedy offered by 3M. 3M shall have no responsibility or liability for any such warranty.
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